
131140CITY OF MINNEAPOLIS 
DEPARTMENT OF PUBLIC WORKS
    SIDEWALK INSPECTIONS             

1901 26th ST E   
MINNEAPOLIS, MN  55404

MINNEAPOLIS RESIDENT
123 PARK AVE
MINNEAPOLIS MN 55415

Monday, May 27, 2013

Dear Property Taxpayer,

To insure that the public sidewalks are kept safe and maintained in good repair, a sidewalk inspector 
from the City of Minneapolis, Sidewalk Inspections office  has made a routine inspection of the Public 
sidewalks in your neighborhood.  Due to defective and/or hazardous conditions on the public sidewalk 
along your property, part of the sidewalk must be replaced.  The sidewalk sections to be replaced have 
been marked with a white dot. By Ordinance (City Charter, chapter 8, section 12 and 13, copy 
included), the property owner is responsible for the cost of these repairs.  If you have any questions 
regarding the necessity to replace the defective sidewalk sections please contact Minneapolis 311 (dial 
311 or 612-673-3000).

NOTICE #: 131140

SIDEWALK LOCATION: 123 Park Ave

PROPERTY IDENTIFICATION #: 27  029 24 42 0025

ESTIMATED COST: $350 - 550

DEFECT: UNEVEN AND PROJECTING SECTIONS, SETTLEMENT BELOW GRADE

INSPECTOR: MR. J. GLENN

4hkskdmjko,u7e  311
Yog koj muaj lus nug hu rau tus xov tooj  311

Si tiene preguntas sobre esta noticia llama al 311
Haddii aad su’aal qabtid fadlan soo wac 311 qof Soomaali ah ayaa ku caawin doona

Please read the additional infomation on the reverse side of this page.

Sam
ple



SIDEWALK INSPECTION OFFICE REPAIR NOTICE INFORMATION 
 
Background Information: 
Private sidewalk contractors are hired by the City through a competitive bidding process to do sidewalk repair work. 
Because of the large volume of work these contractors bid on, their prices are usually about half the cost compared to 
a property owner hiring a qualified private sidewalk contractor to perform the work. 
 

Your Options:   City Hired Contractor: 
Most property owners who receive this Sidewalk Repair Notice choose to use the City hired contractor because of the 
lower cost.   

Privately Hired Contractor: 
To hire your own private sidewalk contractor, please call 311; they can provide you a list of contractors. The 
contractor you hire must obtain a Sidewalk Construction Permit from the Sidewalk Inspections office within 15 days 
of the date appearing on this Sidewalk Repair Notice Letter. If the private sidewalk contractor you hire has not 
obtained a Sidewalk Construction Permit before the City’s hired contractor begins work in your area, the Sidewalk 
Inspector will direct the City contractor to proceed with the work at your address. 
 

Payment Options: 
When the City hired contractor performs the necessary work, you will receive a bill from the City (Sidewalk 
Inspections office).  A one time 10% administrative charge, not to exceed $50, will be added to the bill. You have the 
choice of paying the City’s bill in full, or you may choose to have this cost assessed to your property taxes as a special 
assessment, according to the City Charter, Chapter  8, sections 12 and 13 (copy enclosed). Assessments of less than 
$150 are collected in one payment. Assessments of $150 to $1500 are collected in five equal annual installments. 
Assessments above $1500 are collected in 10 equal annual installments. For all assessments, there is an interest 
charge of approximately 2 to 4% per year on the remaining principal balance to be paid. 
 

How the work will proceed: 
In most cases, the contractor will remove a 4 to 6 inch wide area of grass and soil along both sides of the defective 
sidewalk. This is necessary in order to install the construction forms for the new sidewalk.  If you have any special 
landscaping, shrubs, fences, retaining walls or other structures that may be within the area affected by the work, you 
should contact 311 with questions concerning these items. Once the installation is complete, the construction 
materials will be cleaned up and the space will be filled in with black dirt and grass seed. The property owner is 
responsible for watering and maintaining the new grass seed.  
 

Lawn sprinkler systems: 
If you have a lawn or landscaping sprinkler system installed in the area where sidewalk work is to be performed, it is 
your responsibility to locate and mark out the system both before, and during, the sidewalk construction work. The 
City hired sidewalk contractor will take every precaution to avoid causing damage to your system.  However, if your 
system is damaged, the cost to repair any damages will be your responsibility. 
 

Sidewalk damage caused by tree root growth: 
Sidewalks may become defective and require repair due to the growth of tree roots. Property owners are responsible 
for these repairs. The contractor may be directed to create a “ring” in the sidewalk around the base of the tree in order 
to allow room for future tree root growth. The contractor may also be required to remove some tree roots and relocate 
any boulevard walks away from the base of the tree in order to allow for tree root growth. 
 

Boulevard (carriage) walks: 
If the repair of a boulevard walk is part of your estimate, you have the option of removing and not replacing the 
boulevard walk. The cost of removing the boulevard walk and boulevard restoration would still be your responsibility. 
 

Seniors or Disabled: 
If the cost of this work creates a financial hardship please call 311 and ask for an assessment deferment. 
 
While sidewalk repairs may cause some temporary inconvenience, the new sidewalks will not only be safer but will 
also enhance the appearance of your property.  Your patience, understanding and cooperation are appreciated! 
 
Sincerely, 
Dan Bauer, Supervisor 
Public Works Sidewalk Inspections 



FREQUENTLY ASKED QUESTIONS- SIDEWALK REPLACEMENT 
 
Why do I have to pay for sidewalk replacement; don’t my property taxes pay for it? 
Many residents ask why the City does not just pay for sidewalk replacement. The simple answer 
is: because it costs property owners less to be billed for this work rather than paying for it as part 
of their annual property tax assessment.  
 
The boulevard tree is raising the sidewalk; why do I pay for that? 
Regardless of the cause of the defect, it is the property owner’s responsibility as per the sidewalk 
ordinance, to pay for the sidewalk replacement.    
 
What are my payment options for the sidewalk repair? 
Either pay the full amount upon receiving your final repair bill (this way no interest accumulates) 
or, if you would like to have it assessed onto your property taxes, simply don’t pay the bill and we 
will assess it onto your property taxes.   Sidewalk assessments are typically charged between 2 
and 4% interest for 1, 5 and 10 year assessments.  (1 yr = $150 or less, 5 yr = $150-1500, 10 yr 
= over $1500). 
 
Why is this work being done now? 
We inspect the public sidewalks in each neighborhood on an approximate ten year cycle.   It is 
currently your neighborhood’s “turn” for inspection and replacement.   All defective sidewalk 
panels in the neighborhood will be replaced during this inspection period. 
 
What are the criteria for defective sidewalk? 
Sidewalk panels to be replaced are those that are broken, uneven, settled, projecting, or 
deteriorating.   The sidewalk inspector determines whether the sidewalk panels meet the criteria 
for replacement during the initial inspection.  In some cases, it may be necessary to replace 
sidewalk panels that appear to be in good shape in order to re-establish the sidewalk grade or to 
maintain proper drainage. 
 
How do I know which panels are being replaced? 
When the sidewalk inspector does his initial inspection, the sidewalk panels to be removed and 
replaced will be marked with a white dot. At a later time, approximately two to three weeks before 
the sidewalk panels are to be replaced, the sidewalk inspector will mark the defective sidewalk 
panels with white spray painted arrows. These arrow marks are mainly used by the sidewalk 
contractor to identify the defective sidewalk panels that are to be removed and replaced. 
 
One sidewalk panel is partly on the neighbor’s property, who pays for that? 
Only the portion in front of (abutting) each property is assessed to the corresponding property 
owner. So if 4’ of the sidewalk panel abuts your property and 2’ abuts your neighbor’s, you pay for 
4’ and your neighbor pays for 2’.  
 
Can’t I just get a temporary asphalt patch? 
No, when your neighborhood is due for sidewalk inspection, the only acceptable method is 
permanent replacement of the defective panels with new concrete by a bonded sidewalk 
contractor.   Any asphalt patched sidewalk panels will be replaced. In the years between the 
sidewalk inspection cycles, we do allow temporary asphalt patching to alleviate tripping hazards. 
 
 
Can I do the sidewalk repair myself? 
Permanent (concrete) sidewalk repairs can only be done by a bonded and permitted sidewalk 
contractor. If you are a qualified contractor and you wish to be bonded with the Sidewalk 
Inspections Office, please call (612) 673-2420. The Sidewalk Inspections Office maintains a 
listing of all bonded sidewalk contractors. 
 



When will the sidewalk repairs be done? 
Scheduling the sidewalk repair work is dependent on many factors that include weather, 
scheduling of the sidewalk contractor for other city projects, and so on. When the sidewalk repair 
work is imminent for your neighborhood (usually within two to three weeks), the sidewalk 
inspector will mark the defective panels with white spray painted arrows.  
 
How do I get a list of bonded sidewalk contractors to get other estimates? 
Call 311. 
 
What if I want additional concrete work done on my property? 
If you would like additional city sidewalk panels replaced, your sidewalk inspector can give you a 
revised estimate.   If you would like concrete work done on your private property, your sidewalk 
inspector can put you in contact with the sidewalk contractor to get an estimate.   Note that this 
work will be under a separate contract negotiated between you and the sidewalk contractor. 
 
Can I have a boulevard walk added or removed? 
Yes. Each residential property is allowed a 4’ wide boulevard walk. If you want a new boulevard 
walk or want one removed, please call 311. 
 
How do you determine what contractor gets the City sidewalk contract? 
The City sidewalk contracts are awarded through a competitive bidding process that ensures low 
prices.    The prices are usually about half the cost compared to a property owner hiring a 
qualified private sidewalk contractor to perform the work. 
 
Why does the new concrete have to be bright white, instead of grey like the older panels? 
The contractor must use the white-pigmented curing compound to reflect heat and retain moisture 
during the curing process. The bright white color will eventually wear off. 
 
Will the contractor re-sod my lawn/boulevard? 
No, the contractor is only responsible for placing black dirt and grass seed along the edge of the 
new sidewalk, and filling in any ruts in the boulevard with black dirt and grass seed. The property 
owner may choose to install sod themselves at their own expense.  
 
What do I need to do about my sprinkler system? 
Locate and mark your sprinkler system before and during sidewalk construction work. The 
sidewalk contractor will take every precaution to avoid causing damage to your sprinkler system. 
However, if the system is damaged it is your responsibility to repair the damage. 
 
What will happen to my retaining wall/fence that is next to the sidewalk? 
Generally, the contractor can work around these types of obstructions without causing damage.   
If the fence/retaining wall is resting on, or hanging over the sidewalk, it may need to be 
dismantled and/or removed by the owner at the owner’s expense. 
 
 
Can I add, remove, or widen my drive approach? 
If you want to remove a “not in use” driveway approach, we can provide you with an estimate for 
the removal. If you wish to add a drive approach or modify an existing one you must go through a 
site plan review process. Call Minneapolis Development Review at (612) 673-3000 between 8:00 
AM and 3:30 PM for further information. 
 
 




