
 

Sidewalk repair 

Introduction 

Public sidewalks are necessary in order to provide safe passage for pedestrians,  

including wheel-chair and other disabled users. Sidewalks also help maintain strong 

neighborhoods and prevent degradation of green space. 

Property owners are obligated to maintain the public sidewalks in a safe, usable condition. If 

sidewalks are damaged as the result of private property construction or maintenance, property 

owners are required to restore them to full working order. 

Sidewalk inspection occurs in a cycle of about once every 10 years and many addresses do not 

require repairs even that frequently. Due to the infrequency, many property owners are not aware 

of their responsibility for the cost of public sidewalk repair. 

Sidewalk Repair Options 

By law (City Charter, Chapter 8, sections 12 and 13), the cost of the construction and repair of 

the public sidewalks in the City of Minneapolis is the responsibility of the property owner. The 

Sidewalk Inspections office oversees the construction and repair of public sidewalks. 

Sidewalk repair notices will be mailed out to property owners in the areas highlighted on the 

sidewalk repair map.  

When a property owner receives a sidewalk repair notice, he/she has two options: 

1. Hire a properly bonded private sidewalk contractor to do the required repairs 

2. Allow a city-hired contractor to repair the sidewalk, and have the City bill you for the 

cost of replacement 

Private Contractors 

The bonded sidewalk contractor you hire must obtain a "Sidewalk Construction" permit from the 

Public Works Sidewalk Inspections office before proceeding with the sidewalk repair work. A 

$15,000 Sidewalk contractors bond must also be obtained by the sidewalk contractor prior to 

performing any work in the Public Right of Way. 

For sidewalk construction within the City of Minneapolis it is a requirement to obtain a permit 

for installation of new sidewalk panels. Contractors please use the link below for access into the 

online permit request system for further information. http://sidewalk.mpls.mn.roway.net/ 

That contractor also must complete the work to the City standard; which is higher than most 

cement work completed on private property. 

http://sidewalk.mpls.mn.roway.net/


 

City-Hired Contractor 

If the sidewalk repair work is performed by the sidewalk contractor hired by the City, the 

Sidewalk Inspections office will bill or assess the property owner for the cost of replacement. 

This system is designed to simplify the hiring and payment of contractors for residents. 

The City sells municipal bonds to establish a fund to pay for sidewalk repair or replacement. The 

City pays the sidewalk contractor from this fund after the work is complete and invoiced by the 

contractor. The City in turn bills each property owner for the actual cost of their property's work. 

The property owner can pay the bill in full within 30 days or may have the cost of the work 

assessed (as a special assessment) to his/her property taxes. 

If the cost is less than $150.00, the property owner pays the assessment in one installment; if the 

cost is between $150.00 and $1500.00 the assessment is in five equal annual installments; and if 

the cost is greater than $1500.00 in 10 equal annual installments. Interest is charged only on the 

remaining principal. The current interest rate is approximately 4.5%, but that fluctuates 

depending on the rate at which the bonds are sold. 

The cost of sidewalk work performed by the City’s contractor is almost always less than the cost 

of hiring a private sidewalk contractor. The reasons are: 

1. The City is able to secure a lower price because of the volume of work (economies of 

scale) 

2. The property owner can "finance" the cost of the work as an assessment on their property 

taxes 

This "financing" is less costly than any private financing available on the open market if the 

property owner were to take out a loan to pay their privately hired contractor. 

If sidewalks are damaged through natural wear and tear, or tree roots and the sidewalk 

contractor is not working that year in your neighborhood property owners have two 

options:  

1. The City will provide a temporary, asphalt patch free of charge until the sidewalks are 

ordered to be replaced, or 

2. The owner may replace the sidewalks by hiring bonded sidewalk contractors at his/her 

expense at any time. Please contact the Sidewalk inspections office at (612) 673-2420 for 

a list of contractors. 

 

Sidewalk Construction Permit 

A Sidewalk Construction Permit must be obtained by all private concrete contractors working in 

the City of Minneapolis Right Of Way. This permit can be obtained by logging on to the website: 

http://sidewalk.mpls.mn.roway.net/ and following the directions on the website. 

http://sidewalk.mpls.mn.roway.net/


 

Contractors working in the Public Right of Way in the City of Minneapolis must also obtain a 

$15,000 Sidewalk Contractors Bond prior to applying for a Sidewalk Construction Permit. 

Sidewalk Owner's Request Work 

Sidewalk Inspections will administer Owner’s Request Work using the City hired sidewalk 

contractor when the City hired sidewalk contractor is working in a designated area doing 

Sidewalk Repair Program work. The Sidewalk Inspector will provide a slip (the Owner’s 

Request Slip), with estimate, to the property owner requesting the work. The Owner’s request 

Slip must be signed before the Owner’s Request Work will be done. Property Owners can either 

pay for the work upon billing, or, allow the cost of the requested work to be assessed as a special 

assessment to their property taxes. This work is limited to work in the Public Right Of Way, and 

is not for work on private property. This work would only be additional sidewalk or other 

concrete flatwork that was not required via the Sidewalk Repair Notice. Contact Sidewalk 

Inspections. 

Sidewalk Assessments vs. Taxes 

Many residents ask why the City does not just pay for sidewalk replacement. The simple answer 

is: because it costs property owners less to be assessed than taxed.  

If the City paid for replacement, it would have to tax all property owners a little bit for sidewalks 

every year. The tax would be based on an average, not actual cost. If the estimate turned out to 

be low, taxes might go up the next year. If the estimate turned out to be high, taxpayers would be 

paying too much and the extra money may be used for something other than sidewalks. And, 

smaller property owners may end up subsidizing larger property owners. 

With assessment, the City charges each property owner the exact cost of replacement only when 

their property needs new sidewalks. Also, under assessment, the property owner is assessed less 

if the project comes in under budget, but not more if it doesn’t. 

If the cost turns out higher than the original estimate, the City picks up the difference. 

Note: This article is advisory. It should not be used as a legal reference on assessment or infrastructure issues. 

Traffic Impact:  

Temporary, no parking in work areas; no individual city blocks will be impacted for more than 

two days at a time, on average. 

2014 ADA Ramp Construction 

This year the city will have a combination of the ADA contractor, sidewalk contractor and 

paving crew upgrade selected sidewalk corners to meet ADA standards. More information on 

ADA ramp construction is available at:  http://www.ci.minneapolis.mn.us/cip/all/WCMS1P-

121917 

 

If you have any questions please call 311 or visit City of Minneapolis Public Works/sidewalk 

inspections at:   http://www.ci.minneapolis.mn.us/publicworks/sidewalks/index.htm   

http://www.ci.minneapolis.mn.us/cip/all/WCMS1P-121917
http://www.ci.minneapolis.mn.us/cip/all/WCMS1P-121917
http://www.ci.minneapolis.mn.us/publicworks/sidewalks/index.htm

